BEFORE THE STATE CORPORATION COMMISSION
OF THE STATE OF KANSAS

In the Matter of Atmos Energy Corporation )
Filing Compliance Reports and Information as ) Docket No. 21-ATMG-044-CPL
Prescribed by Commission Order Dated July )
9, 2020, in Docket No. 20-GIMG-423-ACT )
COMPLIANCE FILING

Atmos Energy Corporation ("Atmos Energy"), pursuant to the requirements of the
Commission's Order issued in Docket No. 20-GIMG-423-ACT ("423 Docket") on July 9, 2020, is
providing the attached information in compliance with the Commission's Order.

1. Attached is the monthly reporting for February 2021. Certain pages have been
designated as confidential in that they contain information that has not yet been released to the public.

WHEREFORE, Atmos requests the information provided be accepted by the Commission in

compliance with the reporting requirements in the 423 Docket.

C e €90 5
. Flaherty, #11177 /

A RSON & BYRD, LLP

216 S. Hickory ~ P.O. Box 17

Ottawa, Kansas 66067

(785) 242-1234, telephone

(785) 242-1279, facsimile

jflaherty(@andersonbyrd.com

Shelly M. Bass, Senior Attorney

Atmos Energy Corporation

5430 LBJ Freeway, 1800 Three Lincoln Centre
Dallas, Texas 75240

(972) 855-3756

(972) 855-3080, facsimile
shelly.bass@atmosenergy.com

Attorneys for Atmos Energy Corporation




VERIFICATION

STATE OF KANSAS
COUNTY OF FRANKLIN, ss:

James G. Flaherty, of lawful age, being first duly sworn on oath, states:

That he is the attorney for Atmos Energy Corporation named in the foregoing Compliance
Filing and is duly authorized to make this affidavit; that he has read the foregoing and knows the
contents thereof; and that the facts set forth therein are true and correct.

T B -

ames/G. Flaherty

SUBSCRIBED AND SWORN to before me this 24" day of March, 2021.

NOTARY PUBLIC - State of Kansas il / '
B | 5 i
~Fhs, | MONDAROSSHAY (-K/,(&W/«( odnfiv

Appointment/Commission Expires:

Notary Public



CERTIFICATE OF SERVICE

I hereby certify that a copy of the above and foregoing was sent via electronic mail this 24™
day of March, 2021, addressed to:

Shelly M. Bass Shonda Rabb
shelly.bass@atmosenergy.com s.rabb@curb.kansas.gov
Jared N. Geiger Della Smith
Jared.Geiger(@atmosenergy.com d.smith@curb.kansas.gov
Joseph R. Astrab Cole Bailey
J.astrab@curb.kansas.gov c.bailey@kcc.ks.gov
Todd E. Love Lauren Laushman
t.Jove@curb.kansas.gov l.laushman@kcc.ks.gov

David W. Nickel
d.nickel@curb.kansas.gov
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KANSAS DIISCONNECTIONS AND RECONNECTIONS FOR CALENDAR YEARS 2019 THROUGH 2021

October 2018 October 2019 October 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial Commercial
Disconnect 16 Disconnect 6 Disconnect 0
Recconect 9 Recconect 9 Recconect 0
Total 25 Total 15 Total [
Residential Residential Residential
Disconnect 319 Disconnect 241 Disconnect 0
Recconect 187 Recconect 245 Recconect 0
Total 206 Total 486 Total 9
Total Disconnects 335 Total Disconnects 247 Total Disconnects 0
Total Reconnects 196 Total Reconnects 254 Total Reconnects 0
November 2018 November 2019 November 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial Commercial
Disconnect 7 Disconnect 4 Disconnect 0
Recconect 6 Recconect 3 Recconect 0
Total 13 Total 7 Total 0
Residential Residential Residential
Disconnect 6 Disconnect 8 Disconnect 0
Recconect 61 Recconect 17 Recconect 0
Total 67 Total 25 Total 0
Total Disconnects 13 Total Disconnects 12 Total Disconnects 0
Total Reconnects 67 Total Reconnects 20 Total Reconnects 0
December 2018 December 2019 December 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial Commercial
Disconnect 10 Disconnect 3 Disconnect 0
Recconect 7 Recconect 2 Recconect 0
Total 17 Total 2 Total 9
Residential Residential Residential
Disconnect 11 Disconnect 0 Disconnect 0
Recconect 9 Recconect 1 Recconect 0
Total 20 Total 1 Total 9
Total Disconnects 21 Total Disconnects 3 Total Disconnects 0
Total Reconnects 16 Total Reconnects 3 Total Reconnects 0
January 2019 January 2020 January 2021
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial Commercial
Disconnect 11 Disconnect 21 Disconnect 0
Recconect 7 Recconect 10 Recconect 0
Total 18 Total 31 Total [
Residential Residential Residential
Disconnect 0 Disconnect 0 Disconnect 0
Recconect 2 Recconect 0 Recconect 0
Total 2 Total [4 Total [
Total Disconnects 11 Total Disconnects 21 Total Disconnects 0
Total Reconnects 9 Total Reconnects 10 Total Reconnects 0
February 2019 February 2020 February 2021
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial Commercial
Disconnect 13 Disconnect 16 Disconnect 0
Recconect 4 Recconect 14 Recconect 0
Total 17 Total 30 Total [
Residential Residential Residential
Disconnect 0 Disconnect 0 Disconnect 0
Recconect 0 Recconect 1 Recconect 0
Total [ Total 1 Total [
Total Disconnects 13 Total Disconnects 16 Total Disconnects 0
Total Reconnects 4 Total Reconnects 15 Total Reconnects 0
March 2019 March 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 14 Disconnect 8
Recconect Recconect 4
Total 21 Total 12
Residential Residential
Disconnect 119 Disconnect 21
Recconect 33 Recconect 8
Total 152 Total 29
Total Disconnects 133 Total Disconnects 29
Total Reconnects 40 Total Reconnects 12



April 2019 April 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 28 Disconnect 0
Recconect 4 Recconect 0
Total 32 Total 0
Residential Residential
Disconnect 654 Disconnect 0
Recconect 203 Recconect 0
Total 857 Total 9
Total Disconnects 682 Total Disconnects 0
Total Reconnects 207 Total Reconnects 0
May 2019 May 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 22 Disconnect 0
Recconect 6 Recconect 0
Total 28 Total 0
Residential Residential
Disconnect 437 Disconnect 0
Recconect 187 Recconect 0
Total 624 Total 0
Total Disconnects 459 Total Disconnects 0
Total Reconnects 193 Total Reconnects 0
June 2019 June 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 20 Disconnect 0
Recconect 7 Recconect 0
Total 27 Total 9
Residential Residential
Disconnect 445 Disconnect 0
Recconect 158 Recconect 0
Total 603 Total 9
Total Disconnects 465 Total Disconnects 0
Total Reconnects 165 Total Reconnects 0
July 2019 July 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 15 Disconnect 0
Recconect 3 Recconect 0
Total 18 Total 4
Residential Residential
Disconnect 406 Disconnect 0
Recconect 168 Recconect 0
Total 574 Total 4
Total Disconnects 421 Total Disconnects 0
Total Reconnects 171 Total Reconnects 0
August 2019 August 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 18 Disconnect 0
Recconect 6 Recconect 0
Total 24 Total g
Residential Residential
Disconnect 348 Disconnect 0
Recconect 200 Recconect 0
Total 248 Total 0
Total Disconnects 366 Total Disconnects 0
Total Reconnects 206 Total Reconnects 0
September 2019 September 2020
ADID / Service Order Type Contract Acounts ADID / Service Order Type Contract Acounts
Commercial Commercial
Disconnect 17 Disconnect 0
Recconect 6 Recconect 0
Total 23 Total 0
Residential Residential
Disconnect 418 Disconnect 0
Recconect 226 Recconect 0
Total 644 Total 0
Total Disconnects 435 Total Disconnects 0
Total Reconnects 232 Total Reconnects 0




October 2018 October 2019 October 2020
Move Out Requested Move Out Requested Move Out Requested
Commercial 21 Commercial 21 Commercial 14
Residential 22 Residential 20 Residential 23
Grand Total 43 Grand Total 41 Grand Total 37
November 2018 November 2019 November 2020
Move Out Requested Move Out Requested Move Out Requested
Commercial 15 Commercial 19 Commercial 14
Residential 28 Residential 19 Residential 10
Grand Total 43 Grand Total 38 Grand Total 24
December 2018 December 2019 December 2020
Move Out Requested Move Out Requested Move Out Requested
Commercial 21 Commercial 29 Commercial 21
Residential 22 Residential 16 Residential 14
Grand Total 43 Grand Total 45 Grand Total 35
January 2019 January 2020 January 2021
Move Out Requested Move Out Requested Move Out Requested
Commercial 29 Commercial 15 Commercial 32
Residential 13 Residential 21 Residential 15
Grand Total 42 Grand Total 36 Grand Total 47
February 2019 February 2020 February 2021
Move Out Requested Move Out Requested Move Out Requested
Commercial 19 Commercial 26 Commercial 16
Residential 14 Residential 24 Residential 26
Grand Total 33 Grand Total 50 Grand Total 42
March 2019 March 2020
Move Out Requested Move Out Requested
Commercial 20 Commercial 37
Residential 18 Residential 23
Grand Total 38 Grand Total 60




April 2019 April 2020
Move Out Requested Move Out Requested
Commercial 44 Commercial 50
Residential 16 Residential 178
Grand Total 60| Grand Total 228
May 2019 May 2020
Move Out Requested Move Out Requested
Commercial 27 Commercial 53
Residential 25 Residential 281
Grand Total 52 Grand Total 334
June 2019 June 2020
Move Out Requested Move Out Requested
Commercial 32 Commercial 36
Residential 17 Residential 143
Grand Total 49 Grand Total 179
July 2019 July 2020
Move Out Requested Move Out Requested
Commercial 30 Commercial 23
Residential 18 Residential 128
Grand Total 48 Grand Total 151
August 2019 August 2020
Move Out Requested Move Out Requested
Commercial 21 Commercial 38
Residential 30 Residential 26
Grand Total 51 Grand Total 64
September 2019 September 2020
Move Out Requested Move Out Requested
Commercial 15 Commercial 16
Residential 17 Residential 23
Grand Total 32 Grand Total 39




Atmos Energy Corporation

DUNNING DEFAULTED INSTALLMENT PLANS

Month / Installment Plan Type
October CY18

Contract Accounts

Month / Installment Plan Type
October CY19

Contract Accounts

Month / Installment Plan Type
October CY20

Contract Accounts

Dunning Default 266 Dunning Default 216 Dunning Default 46
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts Month / Installment Plan Type  Contract Accounts
November CY18 November CY19 November CY20

Dunning Default 281 Dunning Default 221 Dunning Default 4
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts Month / Installment Plan Type  Contract Accounts
December CY18 December CY19 December CY20

Dunning Default 357 Dunning Default 300 Dunning Default 103
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts Month / Installment Plan Type  Contract Accounts
Janaury CY19 January CY20 January CY21

Dunning Default 625 Dunning Default 417 Dunning Default 109
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts Month / Installment Plan Type

February CY19 February CY20 February 2021

Dunning Default 571 Dunning Default 279 Defaulted Installment Plans 86

Month / Installment Plan Type
March CY19

Contract Accounts

Month / Installment Plan Type
March CY20

Contract Accounts

Dunning Default

867

Dunning Default

336

Month / Installment Plan Type
April CY19

Contract Accounts

Month / Installment Plan Type
April CY20

Contract Accounts

Dunning Default

Dunning Default

Month / Installment Plan Type
May CY19

Contract Accounts

Month / Installment Plan Type
May CY20

Contract Accounts

Dunning Default

623

Dunning Default

174

Month / Installment Plan Type
June CY19

Contract Accounts

Month / Installment Plan Type
June CY20

Contract Accounts

Dunning Default 414 Dunning Default 58
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts

July CY19 July CY20

Dunning Default 408 Dunning Default 5
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts
August CY19 August CY20

Dunning Default 279 Dunning Default 0
Month / Installment Plan Type Contract Accounts Month / Installment Plan Type Contract Accounts
September CY19 September CY20

Dunning Default 241 Dunning Default 80




